purse snatchers, and car thieves,
Call it pure, drive-by conven-
ienee and cificicney.

Among other things, parking
facilities have begun using com-
puterized license plate readers or
“smart cards,” which are placed
on the inside of a car's wind-
shield and which can be read by
a raclio signal from several fect
away, The readers and cards can
b wsed wo allow or deny entranee
or exit, without human interven-
tion. They also can be linked to
computerized pavment svstems
that bill the drivers debi card
or place the parking fee on his
credit-card bill, No more fum-
bling around tor dollar hills and
coins, In fact, drivers don't even
have to srop as they drive past
the pavment booth.

“The two main ohjeetives in
the parking business today are
moving cars in and oot at o (ET
clip, and minimizing revenue
shrinkage,” savs Rick Rich of
Iich & Associates, a parking
comsulting firm. “Shrinkage” is
an industry cuphemism for ¢m-
plovecs” stealing from the cash
regisrer, Eliminating cashicrs
will, of conrse, greatly redoce
the opportunitics for shrinkage.

Parking facilities also are in-
stalling sensors that el managers
which spaces are available at any
dgiven time. That infornetion
ean be fed o raffic-management
gvstems that direet drivers to
openings, No more meandering,
time-wasting searches. Data
about whether spaces are open
in @ garade eventually will make
their way to drivers on the romd,
perhaps through their wireless
personal digital assistants or
cellular phones,

Az cameras become less ex-

pensive, facilities are installing
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more of them to ensure that
drivers aren’t speeding and ter-
roriging pedestrians, that mugsers
aren't kulking abour, and that
exirs aren't blocked.

At a new, 11, 5300-space fagil-
ity being buile at the Detroit
Metropolitan Wayne County Adr-
port in Michigan, for instance,

Still, industry experts say
those expenses can be covered
i as lictle as nine monchs, and
raise mardging in an alveady lo-
erative business ag much az 10
percentage points,

“The technology is getting
beter all the time, o0 when vou

look at a facilitv—especially the

Sensors know which spaces are open
and can feed drivers the information.
No more slow, time-wasting searches.

computer-driven cameras will
monitor traffic flows, accident
clean-ups, and other develop-
ments, Changeable message
bhillboards will alert incoming
drivers to open parking spoaces.
For good measure, travelers will
be able to check their bagsage
in the new parking facility and
head steaight for their plane’s
departure gate, thanks to an
army of skveaps, a high-specd
convevor-helt syvsrem, and a
‘I'."I?I'I'I"I‘LITETi.i".'I’."[I .‘;.:'.'Hfﬁl'l'l FI:II'I' FI]"I':I-
cessing claim checks.

“More and more, we're seeing
these things demanded by the
traveling public, especially as
[EiL‘_\' IJI.‘“L"HII]I.! [FRERT LERH AV T RS [J'I [REEL LY
rechnolody and how it can be
applicd to evervday sitnations,”
savs Linn Dav, the director of
propertics, planning, and facili-
cies at the Deteodn airport.

Technology 't cheap., The
Hoboken Parking Authority is
spending 8562 million on its new
faecility. Electronie ticket-taking
or traffie-guidance svsarems can
start at STLOOO and quickly run
up o S200,000 and more.

COMTEXT

larger ones with 300 spaces and
up—IJla svarem like the one in
Hobolien| becomes a very cost-
effective wav to conduet busi-
ness,” savs Don Monahan, a
principal with Walker Parling
Consultanes.

LKobotic Parking, which is
building the Hoboken facility, is
planmning to construet Bacilities
using the same wechnology in
Los Angeles, San Francisco,
Chicago, and several other U5,
cities in the next few vears.

Gerhard Taag, founder of
Robotie Parking, savs: “The bot-
tom line iz that there are becer
economics, better security, and
better customer service.”

What is down the road? Maore
of evervehing we are seeing today;
antomated garages, cash-free
transactions, more spaces being
bBuile on less ground, and so on.
Anel Juest wait untl cars hic the
nearket equipped with Internet-
aecess features in the dashboard,
The information superhighway
may not just speed owr lives
along; it may come with park-

ingd, oo, S5

Diclelletock, o Dencer-
beesedd werfeer amd edftor,
frees heen driving vup arnd
elvecznr thee informacntion
superhishaeay for the

feest IO wovrs woithout
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